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1 Link Quality Indicator is a metric of the quality of the 802.15.4 radio link.  It is best used as a 
relative indicator.  LQI varies between 0 and 255, with 255 being a better radio link. 
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2 Some computers are not able to support a full USB load on all USB ports.  If this causes a 
problem change ports to one that can support a full load or use a powered USB hub. 
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3 If you are not sure what is the correct com port the following procedure will help you identify 
it.  Cancel the Setup window and disconnect the receiver from the USB port.  Click on Tools 
and Settings and take a note of the com ports available.  Cancel the Setup window and 
connect the USB receiver.  Open the Setup window again using Tools and Settings and again 
take a note of the available com ports, the new com port is the correct one to use. 
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